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TOURISM WESTERN AUSTRALIA – SINGAPORE AIRLINES —  
MEMORANDUM OF UNDERSTANDING 

Statement by Minister for Tourism 

DR E. CONSTABLE (Churchlands — Minister for Tourism) [9.02 am]: I would like to inform the house 
about the signing of a memorandum of understanding between Tourism Western Australia and Singapore 
Airlines. The MOU formalises a three-year agreement to undertake joint promotion of Perth and Western 
Australia as a tourism destination. Both Tourism WA and Singapore Airlines will contribute financial and in-
kind support for cooperative marketing and advertising activities. Singapore Airlines will provide air travel for 
use by Tourism WA for trade and media familiarisation trips to Western Australia from countries serviced by the 
airline. Three priority markets for WA will be targeted in the first year—Singapore, China and Germany. 

As members may be aware, Singapore is a key market for Western Australia. It has increased its ranking to 
become the second-largest source of visitors to our state; only five years ago it was the fourth-biggest market, 
and it is now outranked only by the United Kingdom as a source of international visitors. To the end of 
March 2010, there were 75 000 visitors from Singapore to Western Australia—a 15 per cent increase since 2009. 
They spent an estimated $195 million; that is, an increase of six per cent in that 12-month period. Additionally, 
Singapore’s Changi airport—one of the world’s busiest—is strategically important as a connection airport for 
flights to Perth. China is an important emerging market for Western Australia. The MOU supports the state 
government’s commitment to build visitor numbers to ultimately encourage airlines to establish direct air access 
between China and Perth. Under the MOU, Tourism WA will work with Singapore Airlines to offer 
familiarisation visits to Perth for selected travel agents and media, to provide retail training and to develop a 
consumer office in China. Germany has always been a strong market for Western Australia. German visitors stay 
longer and have a greater propensity to travel to regional areas. The MOU with Singapore Airlines will provide 
greater incentives to visit WA through a tactical marketing campaign that introduces an attractive airfare, utilises 
online media channels and involves partnering with local tour operators. The first campaign under the MOU is 
underway in Singapore to capitalise on the year-end family holiday season from the end of October to 
December 2010.  

This latest agreement follows the announcement I made with the chief executive officer of Jetstar Airways, 
Bruce Buchanan, on 17 August about increased services from the eastern states and a three-year cooperative 
marketing agreement. As members are aware, tourism is a major economic driver in Western Australia. It 
employs about 82 000 people and contributes more than $7.3 billion to the state’s economy each year. The 
Singapore Airlines’ MOU is a tangible example of this government’s efforts to develop the tourism industry in 
this state. We will continue to pursue other similar opportunities to increase tourism visitation to our state. 
 


